Patient group meeting 



Date 
19/11/25


Attendees
Dr K Ansari
Patient MH (female)


Patient group meeting. Clapham junction medical practice 


The main topics of discussion were:

1) Total triage
Practice is engaging with General Practice Improvement Programme. 16-week programme, to increase capacity, improve access and enhance patient experience. Move towards total triage.
MH expressed concerns re access for vulnerable patients, digital illiterates and elderly patients. She fed back high levels of dissatisfaction reported by the locality PPG groups and difficulty in accessing GP appointments. Reassured that due to the demographics, and cohort of patients we serve we will continue to make exceptions and support patients who are not able to use the digital tool.

2) Difficulty in getting PPG up and running especially after the pandemic. We had not been successful in recruiting new members. MH has been a long time proactive member of the practice PPG. She and the other PPG representatives from local practice formed Battersea Patient’s Group, where they meet regularly to discuss issues and support each other. Now this has evolved into a much larger SW London PG forum which has its drawbacks.


3) PPG campaign
Discussed practice to consider running another campaign to recruit new members.

We agreed to meet up in Jan to give update prior to the next SW London PPG forum.

Thank you.

